Save Money this Winter with a Free
Energy Evaluation or Heat Pump Financing

When temperatures drop electric bills rise. But you can help offset higher
electric use this winter with a free In-Home Energy Evaluation or by installing a
high efficiency heat pump - and VEC is ready to help.

There are not many companies that will work as hard as Volunteer Energy
Cooperative {(VEC) will to help you spend less money on their products. Thatis one
difference that separates VEC from most other husinesses.

It sounds like a strange way to run a business, but VEC is a not-for-profit
cooperative —- owned and operated by, and for the sole benefit of the people who
get their electricity from VEC. And since there is no profit motive, VEC makes a big
effort to help customers use less electricity, use electricity more efficiently, and
spend less money on electricity.

VEC is committed to the idea that conserving electricity and using electricity
more efficiently isn’t just good for our family budget, it's good for the environment
as well.

Now is a great time to consider a few of VEC's most popular programs
designed to help electricity consumers spend LESS of their hard-earned money on
energy costs.

Free in-Home Energy Evaluation

Under the free In-Home Energy Evaluation program customers can get a free
in-home inspection from an energy-efficiency professional. The customer is under
no ohligation to make any of the suggested improvements, hut if they choose to
make any improvements, they can qualify for rebates on 50% of what they spend
up to $500. As of press time, ahout 1,323 VEC customers have had free evaluations
performed at their home and 957 have received rebates.

Heat Pump Financing

Under the energy right solutions® program customers can also get
financing to install energy efficient heat pumps, The program features interest
rates as low as 6% for qualifying heat pumps, convenignt payment arrangements,
and a streamlined application process.

VEC works closely with heat pump contractors throughout the region to make
the process quick and easy. And a new high-efficiency electric heat pump will pay
dividends in lower electric hills. In fact, many customers report that their savings
on energy costs more than offset their heat pump payment.

WWW.VEC.0rY

VEC also offers a powerful web-based tool to help customers see exactly how
much money they can save by making energy efficiency improvements to their
home. The "Home Energy Suite” at www.vec.org uses localized climate data and
real rate data to give customers very accurate results that can be used to
anticipate electric bills and see exactly how much selected improvements can
save customers over the course of a month or a year.

About 425 customers visit the “Home Energy Suite” weh pages each month,
VEC has been serving the East-Central Tennessee region since 1935 and during
that time the goal has never been to make a profit. In fact, VEC has never earned a
profit. The goal has been to provide the best possible service at the lowest
possible price. If that means helping our customers purchase less of our product,
we're happy to do that.

Call your local VEC Customer Service Center or VEC's Marketing and
Economic Development Department at 423-334-7051 for more information on how
you can take advantage of your cooperative’s programs designed to save energy
and save money.
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Carmichael and His Contributions
to VEC Will Be Long Remembered

Gene Carmichael, who served as chairman of the VEC Board of Directors
since 1987, passed away Friday, July 22
at the age of 74.

A lifelong McMinn County resident, Carmichael
was first elected to the VEC Board of Directors in 1974
and helped guide the cooperative through a period
that saw tremendous growth and significant
challenges throughout the energy industry.

“Gene was a great asset to VEC and a great
friend,” said VEC President/CEQ Rody Blevins., “We
are going to miss his leadership, his commitment to
the cooperative and its members, and his friendship.”
He was a son of the late Curtis and Grace Whiteside Carmichael and was also
preceded in death by a brother, James H. Carmichaael.

He was a member of Calhoun First Baptist Church,

A 1955 Calhoun High School graduate, Carmichael was honored for his career in
agriculture, including serving on a number of agricultural-related organizations.
Gene was a member of the Valley Farmers Cooperative board and was a member
of the hoard of directors of the Dairy Farmers of America in 2003. He was also a
member of the Calhoun Cemetery Board and he served a tour of duty with the
Tennessee National Guard.

He is survived by his wife, Clara Brannon Carmichael; two sons and
daughters-in-law: Rod and Donna Carmichael and Russ and Tina Carmichael;
one grandson, Cole Carmichael, all of Riceville; one step grandson and his wife,
Chris and Shannon Cassada; two step great-grandsons: Teigan Cassada and
Raliegh Cassada; one sister and brother-in-law, Mildred and Jerry Prince of
Riceville; one uncle and his wife, Jack and Betty Whiteside of Riceville: tweo aunts:
Helen Scoggins of Etowah and Sue Goodwin of Houston; and several nieces and
cousins.

Gne Carmzchel
1937 - 2011

Tennessee Valley Authority (TVA)

Residential & Outdoor Lighting Fuel Cost Adjustment
Effective August 1, 2011

2.887¢

Far the most current FCA information, visit wwww.vec.org

TVA is now reflecting the full cost of fuel used to generate eectricity in the Fuel Cost Adjustment.

Previously the FCA only included a fraction of this cost and the energy charge included the remainder,

As a result of TVAS most recent change, the Fuel Cost Adjustment for electric consumers throughout
the Tennessee Valley shows a substantial increase beginning in April. The energy charge drops as the
fuel cost is removed from this segrment of the charge.

onsors Students at
Electric Camp

Nearly 300 sixth and seventh graders from across Tennessee converged on
the University of Tennessee
campus in Knoxville June 28 - July
1 for this year's 4-H Electric Camp.
Titled “Twenty Years of Energizing
the Future,” the camp was sponsored
by UT Extension, Tennessee Electric
Cooperative Association, Tennessee
Municipal Electric Power Association,
the Tennessee Valley Authority and a
number of individual electric
cooperatives and municipal electric
utilities, including Volunteer Energy
{ooperative.

Students explored energy
conservation, technology, the
basics of electricity and electric safety
through various “hands-on” learning
centers, which were led by
professionals from electric utility
companies, Groups of about 45
students spent around an hour at each of the five learning centers, which
demonstrated the many uses of electricity.

VEC's Connie Landrum and Greg Hutsell were among the voluntesr
instructors at this year's camp. Landrum, department assistant in VEC's Marketing
and Economic Development Department assisted students in building their own
electric lamp out of an old electric meter. Hutsell, VEC's superintendent of safely
and construction, demonstrated lineworker safety equipment and taught the
campers about safety concerning buried electric lines and pad-mount
transformers. 4-H’ers learned basic wiring by making a meter lamp in a
two-session learning center.

Each student was ahle o take the wheel of a goif cart, with an adult
supervisor riding shotgun. After their rides, studenis were invited to examineg a
state-of-the-art hybrid automobile (a car that relies on both electricity and
gasoline for power} — the car of the future.

In other learning centers, students learned ahout renewable forms of electric
generation and time-of-use electric rates — a tool that will be used in the future
10 encourage energy conservation. They also learned how 1o make their homes
more energy-efficient to reduce their energy use and lower electric hills.

No eleetric camp would be complete without safety demonstrations. Before
their amazed eyes, students saw the awesame power of electricity with a
high-voltage demonstration presented by Tri-County Electric Membership
Corporation. They also learned how underground utilities are located with a fun
activity presented by Tennessee One-Call.

The camp was not all lectures and demonstrations, however. Each afternoon,
students had free time to socialize with each other at pool parties and regional
group meetings. Other highlights included an afternoon at Dollywood theme park
in Pigeon Forge and entertaining and informative opening and closing programs.
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VEC's Greg Hutsell (far left) and Connie Landrum
{far right! pose with students who were sponsored
by VEC far 4-H Electric Camp on the University of

Tennessee campus.
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ooperatives are a Different Kind
of Business

October is Cooperative Month in the United States. This designation helps
couperatives like Volunteer Energy Cooperative (VEC) build awareness and
educate the public about the cooperative way of doing business.

" Fachyear, du_ring _t__h_e month of October, the nation’s 48,000 cooperatives
celebrate Cooperative Month by working to educate people about the
qualities that make cooperatives unique. Cooperatives are based on the
principle of shared ownership by those who share a common need for a product
or service. VEC was formed by Meigs County citizens in 1935 after
investor-owned utilities refused to serve the area. VEC is one of the largest
cooperatives — in terms of square miles served — in the nation and we are still
owned by the customers we serve. And we are still a not-for-profit organization.

VEC is governed by a 12-member Board of Directors comprised of
customers just like you. Besides fulfilling our mission of providing reliable
electric service at the lowest possible price, we also offer programs and services
to help peaple conserve energy and get the most from their energy dollar. We
offer programs to promote ecoromic development, youth scholarships,
leadership development, and to support communities throughout our
17-county service area.

During Cooperative Month we want to remind you that we are a
customer-owned utility that is managed and governed by citizens who live in the
areas we serve. As a cooperative, quality service is our bottom fine - we work for
you.

It is also worth noting that in 75 years VEC has never made a penny of profit,
VEC is a not-for-profit cooperative that is owned and operated by the
customers/members/owners who use our service. That's one reason our
customers enjoy the benefit of some of the lowest electricity rates available in the
nation. Since we are owned by our customers - and not a group of
stockholders who expect to see their share of the profits — VEC can offer lower
rates than investor-owned utilities.

We also operate VEC in accordance with the seven guiding principles of
cooperatives: 1) Voluntary and open membership; 2) Democratic member
control; 3} Members” economic participation; 4} Autonomy and independence:
5) Education, training, and information; 6} Cooperation among cooperatives; and 7)
Concern for community.

Being a member of a cooperative is different than just being the customer of
an electric company. We work hard to make those differences as beneficial to our
members as possible. And we hope our customers appreciate the difference.
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