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SMART COMMUNICATION

SmartHub goes beyond bill payments and usage tracking. This online
and mobile app is also a powerful communication tool. Report service
interruptions and route account inquiries on the go. Be in the know
with alerts for service work, news promotions and events...all in the
palm of your hand and online.

SMART ENVIRONMENT

Going paperless with SmartHub is easy. With convenient access to your bill anytime,
anywhere, doing your part to save the environment is easy too.

SMART PAYMENTS

With SmartHub, you'll be notified when your bill is due and can pay securely
online or in the app, anytime, anywhere. Sign up for auto payments, set up your
secure preferred payment method and let account management go into auto
pilot.

SMART USAGE

Saving money just got easier. Track your usage and take the guesswork out of your
bill. Through detailed graphs, you'll be able to monitor usage 24/7 and track your
consumption, finding ways to reduce and save.

SERVICE CENTER PHONE NUMBERS

Benton 423-338-2569 Decatur 423-334-5721
Byrdstown 931-864-3685 Georgetown 423-344-8382
Cleveland 423-476-6571 Jamestown 931-879-5853
Crossville 931-484-3527 Monterey 931-839-2217
Corporate 423-334-1020 Spring City 423-365-5220

SETTING UP SMARTHUB

1. Search for SmartHub on the app store for your device.
2. Download the app, choose Volunteer Energy Cooperative as your
electric provider, and enter your VEC account number.
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