
 
Volunteer Energy Cooperative policies require that we obtain permission from customers 
prior to the release of account information.  In order to obtain loan payoff information 
please complete this form, obtain all signatures, and return the completed form to the 
Marketing and Economic Development department. 
 
I am requesting heat pump loan payoff information for: 
 
Customer Name:   ____________________________________________________ 
 
Address:  ____________________________________________________ 
 
City, State, Zip ____________________________________________________ 
 
VEC Account # __________________________________ 
 
Payoff requested as of (date)  ____________________________ 
 
Name of person requesting information ___________________________________ 
 
Signature  ____________________________________________________ 
 
Organization  ____________________________________________________ 
 
Address  ____________________________________________________ 
 
   ____________________________________________________ 
 
Phone #  __________________ 
 
Fax #   __________________ 
 
 
I hereby give Volunteer Energy Cooperative personnel permission to release heat pump 
loan payoff information to the individual listed above. 
 
Customer Signature ____________________________________  Date  ___________ 
 
 
Mail or fax form to: Volunteer Energy Cooperative 
   Marketing and Economic Development Department 
   PO Box 277     Decatur, TN  37322 
   Phone: 423-334-7055  Fax: 423-334-7007 

Request for Loan 
Payoff 

Information 
 


