
Information Key

You’ll find the same important information as before with some new
features to make managing your account even easier. Questions about

your account or the new bill design? Call VEC at 423-334-1020.

JOHN DOE
222 MAIN STREET

(931) 555-1234
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JOHN DOE

PO Box 277
Decatur, TN 37322
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Download the SmartHub
App to view your bill,
make payments, or to
report outages. 

Introducing Your New Electric Bill
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